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ArcelorMittal Tubular Products-Automotive Divisions 
 
 
Section #  1.0     Rev. # 03 
Reference:      Rev. Date:  Dec 13/07 
Section Title:  DANGEROUS GOODS 
                    
 
 
 
1.1 All shipments of dangerous goods must be handled in accordance 

with  "THE TRANSPORTATION OF DANGEROUS GOODS 
REGULATIONS." 

 
1.2 The Carrier shall provide the current Hazardous Materials Certificate 

of Registration for ArcelorMittal-Woodstock’s File 
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Section #  2.0     Rev. # 03 
Reference:      Rev. Date: Dec 13/07 
Section Title:  CARRIER APPROVAL 
                    
 
 
2.1 All potential Carriers are requested to give a brief summary of their 

Company, by filling in the information asked for on the "Carrier 
Approval Form."  (Form #170-005 )  (See Exhibit at back of Manual) 

 
2.2 When the "Carrier Approval Form" and supporting documentation has 

been returned to the Traffic Department, the Carrier will be given a 
conditional approval, if they meet our expectations. 

 
2.3 All "Carrier Approval Forms" are kept on file for future reference.  

Only the Carriers that meet our immediate needs, will be contacted 
for an interview, at which time, the Logistics Requirements Manual 
will be reviewed 

 
2.4 Carriers are approved on the basis of their ability to meet Logistics 

Requirements. 
 
2.5 It is the responsibility of the Carrier to forward current copies and 

updates of all supporting documents and certificates. 
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Section # 3.0     Rev. # 03 
Reference:      Rev. Date: Dec 13/07 
 
Section Title:  SAFETY RULES AND EMERGENCY PREPAREDNESS 
                    
 
 
3.1 All Carriers shall adhere to ArcelorMittal-Woodstock’s Safety Rules. 
 
3.2 The Carrier shall provide and maintain all equipment, including       

personal protective equipment, for the completion of the work. 
 
3.3    CSA Approved Steel-Toed Shoes (Green Patch) Safety Glasses,       
         Hearing Protection and Long pants must be worn at all times while in 
         the plant.  
 
3.4 A Zero tolerance policy is in effect at ArcelorMIttal-Woodstock 

regarding the PPE requirements. Any driver entering the facility 
without the proper PPE will be turned away and refused to load after 
the first incident. After the second incident the driver will be banned 
from the property. 

 
3.5 All drivers in Steel Stores Shipping/Receiving (Doors 35 & 36) MUST 

leave Receiving-Loading zone while the crane is in motion.  
 

3.6     The Carrier shall be required to take any and all other precautions     
         deemed necessary by the ArcelorMittal-Woodstock Management, or  
         any member of that function, for safeguarding employees, and            
        equipment. 
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Section # 3.0     Rev. # 03 
Reference:      Rev. Date: Dec 13/07 
 
Section Title:  SAFETY RULES AND EMERGENCY PREPAREDNESS 
                    
 
 
3.7     The Carrier entering ArcelorMittal-Woodstock shall not exceed a       
          speed limit of 25 KPH. 
 
3.8     The Carrier shall obey all posted signs and yield to oncoming traffic   
         when exiting ArcelorMittal-Woodstock facility.  
 
3.9     Any violation of Plant Rules and Safety Regulations is sufficient         
         justification for terminating the contract. 
 
3.10   The Carrier shall establish and maintain documented procedures for 
          identifying training needs and provide for the training of all                 
           personnel performing transportation services, including safe             
           practices. 
 
3.11 The Carrier shall report any unsafe practices or potential safety          

issues observed to the Freight Coordinator or the Traffic                     
Department. 

 
3.12 In case of plant-wide evacuation due to fire, sever weather etc. the 

driver is to contact the Freight Coordinator or the Gatehouse to 
ensure all personnel are accounted for. The driver will be guided to 
the appropriate designated area. 

 
3.13 First aid facilities are available to all Carriers in the event of an injury 

on ArcelorMittal-Woodstock’s facility. The Freight Coordinator or 
Traffic Department must be notified after proper medical treatment 
has been given and an incident/accident report will be filled out and 
signed by the Carrier.  
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Section # 4.0     Rev. # 03 
Reference:      Rev. Date: Dec 13/07 
 
Section Title:  CARRIER RESPONSIBILITY-WODSTOCK DIVISION 
                    
 
 
4.1 All Carriers shall adhere to ArcelorMittal-Woodstock Safety Rules.  

(See Section # 3.0) 
 
4.2 The Carrier shall adhere to ArcelorMittal-Woodstock Smoking Policy - 

"Smoking is not permitted on the property.” 
 
4.3 No equipment shall be dropped without first reporting to the 

designated Shipper/Receiver or having predetermined the proper      
drop point with the Shipper/Receiver. 

 
4.4   Bay doors shall not be opened during the winter months  

(October 15 - April 15) at the following time periods: 
 

10:00 - 10:15 A.M. 
12:00 - 12:30 P.M. 

            2:00 - 2:15 P.M. 
                      6:00 - 6:15 P.M. 
                        8:00 - 8:30 P.M. 
                    10:00 - 10:15 P.M. 
     2:00 - 2:15 A.M. 
     4:00 - 4:30 A.M. 
     6:00 - 6:15 A.M. 
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Section # 4.0     Rev. # 03 
Reference:      Rev. Date: Dec 13/07 
 
Section Title:  CARRIER RESPONSIBILITY-WOODSTOCK DIVISION 
                    
 
 
4.5 In cases where a tractor/trailer is in a bay and the doors cannot be 

completely closed, then the driver must unhook and drop the trailer.  
The driver is responsible for chocking his trailer wheels and placing a 
jack stand under the king pin or apron of the trailer.  The jack stand 
must be in contact with the underside of the trailer.  Chocks and 
stands are available in all bays. 

 
4.6 The driver is responsible to ensure it is safe before moving trailer 

away from loading dock.  
 
4.7 The Carrier shall not enter the Shipping Office.  Designated areas are 

available for Drivers.  (See Freight Coordinator) 
 
 
4.8 All vehicles entering and exiting ArcelorMittal-Woodstock shall be 

weighed and recorded by Security personnel at the gatehouse. 
 
4.9 The driver shall adhere to any instructions provided by the                 

personnel in the gatehouse. 
 
 
4.10 The driver is responsible for providing the trailer number prior to 

loading to the Freight Coordinator. 
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Section # 4.0     Rev. # 03 
Reference:      Rev. Date: Dec 13/07 
 
Section Title:  CARRIER RESPONSIBILITY-WOODSTOCK DIVISION 
                    
 
 
4.11 No “detention time” or “truck ordered not used” charges will be paid to 

the Carrier unless investigated and approved by the Traffic 
Department.  If a Carrier encounters a situation where either of these 
charges may be applied to ArcelorMittal-Woodstock, the Carrier will 
notify the Traffic Department when the occurrence is happening.  
These charges will not be paid if the Traffic Department is notified 
“after the fact”. 

 
4.12 Each Carrier is expected to provide one (1) hour free loading and one 

 (1) hour free unloading time for vans and two (2) hours free loading 
and two (2) hours free unloading time for flatbeds for each shipment. 
 Should the Carrier be required to wait past the allotted time, a phone 
call must be placed to the Traffic Department to authorize any waiting 
time before the free time has expired.  After hours, the Freight 
Coordinators can authorize waiting time. 

 
4.13 It is the responsibility of the Carrier to provide their own tarping and   

shunting, unless otherwise authorized with the Traffic Department. 
 
4.14 For receiving, no detention time will be paid for early or late arrivals 

caused by the Carrier or the Shipper. 
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Section # 4.0     Rev. # 03 
Reference:      Rev. Date: Dec 13/07 
 
Section Title:  CARRIER RESPONSIBILITY 
                    
 
 
ArcelorMittal-Woodstock will not accept early or unreleased material, 
without prior authorization. 
 

.  If a Carrier arrives EARLY, it may be allowed to proceed to 
the receiving area, if there are no other Carriers scheduled to 
arrive before it.  If other Carriers trucks are scheduled to 
arrive before it, it will be placed in a holding area and only 
allowed to proceed at such time as it was scheduled or after 
all the previously scheduled trucks have arrived. 

           
.  If a Carrier arrives LATE, it may be allowed to proceed, if the 

receiving area is empty and no other trucks are waiting to 
unload.  If other trucks are unloading or waiting to unload, it is 
to be placed in a holding area and assigned the next 
available time slot.  It will only be allowed to proceed at such 
time as it has been rescheduled or after all other previously 
scheduled trucks have arrived.  
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Section # 5.0     Rev. # 03 
Reference:      Rev. Date: Dec 13/07 
 
Section Title:  EQUIPMENT 
                    
 
 
5.1 The Carrier shall ensure compliance with all applicable government   

safety and environmental regulations. 
 
5.2 The Carrier shall identify Preventative Maintenance Plans and        

service programs, which directly affect the quality of equipment they 
are providing and the cleanliness of our products. The carrier shall 
ensure that these processes are carried out and if required must 
submit schedules and receipts for confirmation that such programs 
exist. (i.e. washing of equipment) 

 
5.3 It is the Carriers responsibility to verify that they are dispatching the 

proper equipment for material delivery to and from ArcelorMittal-
Woodstock. 

 
5.4 Any equipment that is deemed unfit by ArcelorMittal-Woodstock shall 

be rejected and the Carrier shall replace the unfit equipment 
immediately, unless otherwise instructed. 

 
5.5 With respect to dedicated runs, any equipment that will be out of 

service for longer than 24 hours shall be replaced with the 
same/equal equipment.  
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Section # 6.0     Rev. # 03 
Reference:      Rev. Date: Dec 13/07 
 
Section Title:  BILLS OF LADING 
                    
 
 
6.1 Bills of Lading will consist of three identical computer generated 

forms generated by the Shipper/Receiver.  (See Exhibit at back of 
Manual) 

 
6.2 The Carrier shall sign all three copies of the Bill of Lading and take 

two copies with the shipment belonging specifically to the product 
and Customer they are responsible for.  

 
6.3 For U.S. bound shipments, the Shipper/Receiver will provide the 

driver with two copies of Customs Papers. (See Exhibits at back of 
Manual) 

 
6.4 For U.S. bound shipments using FAST (Free and Secure Trade) or    

PAPS (Pre-Arrival Processing System), it is the responsibility of the   
driver to fax any paperwork to the appropriate Broker for pre-             
clearance with Customs.       

 
6.5 For ACE (Automated Commercial Environment) purposes, the Carrier 

is required to provide the Traffic Department with an email contact.    
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6.6 All tubing products that fall under the U.S. Customs "Oil Country 
Tubular Goods (OCTG) Scope Ruling," (see Document # 172-002) 
must have Attachment "A" (Statement From The Manufacturer - See 
Exhibit at back of Manual) & Attachment "C" (Statement/Declaration 
of Purpose By Importer Of Record - See Exhibit at back of Manual) 
accompany all shipments.  
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Section # 7.0     Rev. # 03 
Reference:      Rev. Date: Dec 13/07 
 
Section Title:  CENTRAL STORES SHIPPING/RECEIVING-WOODSTOCK 
DIVISION 
                    
 
 
7.1 Includes Doors 44 and 46 
 
7.2 Hours of Shipping/Receiving: 
 

  8:00 A.M. - 11:55 A.M. 
12:20 P.M.  -  3:30 P.M. 

 
7.3 No receiving after 3:30 p.m., unless prior authorization has been 

obtained.         
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Section # 8.0     Rev. # 03 
Reference:      Rev. Date: Dec 13/07 
 
Section Title:  SHIPPING/RECEIVING-WOODSTOCK DIVISION 
                    
 
 
8.1 Includes Doors 4, 5A, 5B, 5C, 7, 49 & 50. Door #7- receiving only. 
       10, 11, 12, 13, 14, 17, 20, 21, 22, 26, 27, 28, 30.  Door 18 is salvage 

door only. 
 
8.2 Hours of Shipping/ Receiving: 
 

8:00 A.M. - 11:55 A.M. 
                               12:20 P.M. – 7:55 P.M.  

8:20 P.M. - 11:00 P.M. 
 

         Any receiving after 3:30 pm must have prior authorization. 
 

Empties will not be received until after 11:00 a.m. unless the Carrier 
is also picking up a load. 
 

     
 Time windows are strictly enforced in this area.   
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Section # 9.0     Rev. # 03 
Reference:      Rev. Date: Dec 13/07 
 
Section Title:  STEEL STORES SHIPPING/RECEIVING 
                    
 
 
9.1  Includes Doors 35, 36 
        
9.2 All Carriers delivering steel coils to ArcelorMittal-Woodstock will require 

a delivery appointment window, as follows:     
          

.  There will be twenty-five (25) windows per day. 
 

.  Each Carrier may book an appointment with the gatehouse 
personnel, up to two (2) working days prior to delivery.  The 
Production Planner (Mills) will be assigning, on a daily basis, 
time window blocks to designated Carriers. 

 
.  Each booking must include a company name, bill of lading   

number and a truck number.   
 

.  ArcelorMittal-Woodstock must release all products before a 
booking can be made.   

 
**To book an appointment-Call the ArcelorMittal-Woodstock            
Gatehouse (519) 537-6671 ext. 231 
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Section # 10.0     Rev. # 03 
Reference:      Rev. Date: Dec 13/07 
 
Section Title:  TARPING 
                    
 
 
10.1 The Carrier shall be responsible for properly tarping all shipments to 

ensure product is protected from weather and moisture elements. 
 
10.2 The Carrier shall provide the necessary equipment to prevent 

damage or deterioration of all material. 
 
10.3  The Carrier must ensure and maintain that all tarps are in a              

condition to achieve the required protection. 
 
10.4  While on ArcelorMittal-Woodstock premises, if a Driver notices that a 

tarp is ripped, the Driver shall notify the Freight Coordinator 
immediately. 

 
10.5  In the event that the ArcelorMittal-Woodstock Shunting Service 

Driver tarps the load on behalf of the Carrier, it is the Carrier's 
responsibility to ensure that the load is properly loaded, secured and 
tarped, before leaving the premises. 
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Section #  11.0     Rev. # 03 
Reference:      Rev. Date: Dec 13/07 
 
Section Title:  SECURING LOADS 
                    
 
 
11.1 All loads must be properly secured per weight stipulations set out by 

the Ministry Of Transportation. 
 
11.2 Chains are not acceptable at ArcelorMittal-Woodstock for securing 

loads, with the exception of coil stock. 
 
11.3  Wood dunnage must be placed between layers of product to               
        minimize the possibility of the product being damaged and to aid the   
        Consignee in unloading. 
 
11.4 If the trailer must be moved from one bay to another to complete the 

load, a minimum of three (3) straps must be used to secure the load 
before moving the trailer. 

 
11.5 If a ArcelorMittal-Woodstock Shunting Service Driver straps the load 

and tarps, it is still the final responsibility of the Driver taking the load 
to ensure everything on the load has been properly secured and 
tarped. 

 
11.6 The Carrier is responsible to ensure load is blocked and braced when 

and if necessary. 
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Section # 12.0     Rev. # 03 
Reference:      Rev. Date: Dec 13/07 
 
Section Title:  SUBCONTRACTING 
                    
 
 
12.1 BEFORE Subcontracting to a third party Carrier, the Contracted 

Carrier shall communicate this intention to ArcelorMittal-Woodstock 
Traffic Department and receive permission prior to dispatching the 
Subcontracted Carrier. 

        
12.2 The Contracted Carrier shall ensure that the Subcontractor conforms 

to ArcelorMittal-Woodstock Logistics Requirements Manual. 
 
12.3 The Contracted Carrier shall maintain copies of the Subcontractor's 

licensing, insurance coverage, WSIB and operating authority, as well 
as any safety reports that are available. 

  
12.4 When a Contracted Carrier utilizes a Subcontracted Carrier, it does 

not relieve the Contracted Carrier from the responsibility for ensuring 
Logistics Requirements are met. 

 
12.5 The Contracted Carrier shall require 100% on-time delivery 

performance from Subcontractors.  The Contracted Carrier shall 
implement a system to monitor the delivery performance of 
Subcontractor, including tracking. 
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Section # 12.0     Rev. # 03 
Reference:      Rev. Date: Dec 13/07 
 
Section Title:  SUBCONTRACTING 
                    
 
 
12.6 ArcelorMittal-Woodstock shall only be responsible to the Contracted 

Carrier for payment of freight charges. 
        
12.7 The Contracted Carrier is responsible for all legal and liability issues 

concerning any Subcontractor chosen by the Contracted Carrier.   
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Section # 13.0     Rev. # 03 
Reference:      Rev. Date: Dec 13/07 
 
Section Title:  RETURN AUTHORIZATION 
                    
 
 
13.1 When any ArcelorMittal-Woodstock product is being returned from 

our customer, (i.e. rejected, overshipment, etc.) the Carrier must be 
given a "Return Authorization Number" or “Complaint Notice 
Number.” 

        
13.2 ArcelorMittal-Woodstock will not accept any return shipment without 

the "Return Authorization Number" or “Complaint Notice Number.” 
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Section # 14.0     Rev. # 03 
Reference:      Rev. Date: Dec 13/07 
 
Section Title:  COMPLAINT NOTICE-WOODSTOCK DIVISION 
                    
 
 
14.1 Any ArcelorMittal-Woodstock employee with a Carrier Performance 

complaint will fill out a Complaint Notice (# 100-127).  Once 
completed, the Complaint Notice is then forwarded to the Traffic 
Department. 

 
14.2 The Traffic Department shall notify the Carrier of the complaint and 

forward the Complaint Notice and Corrective Action Request Form, at 
which time, the Carrier will be required to investigate. 

 
14.3 The Carrier shall complete the corrective action response outlining 

actions taken to prevent recurrence within the specified time frame.  
The Carrier shall implement and record any change to the 
documented procedures. 

 
14.4   Any Corrective Action Response that is not returned within the           
         stipulated time will result in further points lost on the Monthly Carrier   
        Effectiveness Report. (Form # 170-004) See section 16.0 for details    
       regarding the Monthly Carrier Effectiveness Report. 
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Section # 15.0     Rev. # 03 
Reference:      Rev. Date: Dec 13/07 
 
Section Title:  EFFECTIVENESS REPORT 
                    
 
 
15.1   The Carrier shall establish a goal of 100% on- time delivery               
          performance. The Carrier’s performance shall be monitored and        
         communicated to the Carrier using the Monthly Carrier                        
        Effectiveness Report.  (Form #170-004) If no dispatches are done       
       for the month, there will be no Monthly Effectiveness Report                 
       done. If during the month, there are no Complaint Notices or no            
      missing documentation  (see Communications section of the                  
     attached Monthly Effectiveness Report) , the Carrier will receive a          
     score of 100%. If there are Complaint Notices against a Carrier              
     points will be deducted from the Report depending upon the incident      
     and severity. A monthly average of 65% or less will result in the              
    Carrier being placed on the Supplier Quality Management and                 
   Development Opportunities List. 
 
15.2  An ongoing history file will be established and maintained for each 

Carrier by the Traffic Coordinator. 
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Section # 16.0     Rev. # 03 
Reference:      Rev. Date: Dec 13/07 
 
Section Title:  DAMAGE PREVENTION AND CLAIMS 
                    
 
 
16.1 It is the responsibility of the Carrier, in accordance with terms of the 

contract of carriage, to avoid any loss or damage to goods while in 
their possession and deliver such goods to the Consignee in the 
condition in which they were received. 

 
16.2 The Carrier shall accept liability in all instances, unless they can 

prove that the loss or damage occurred while the goods were not in 
their possession or under their supervision. 

 
16.3 Any exceptions must be noted on documentation in writing and must 

be confirmed with a signature and date by the Shipper/Receiver. 
 
16.4 A complete load refusal does not require a signature from 

ArcelorMittal-Woodstock. 
 
16.5 In the case of loss or damage, it shall be the responsibility of the 

Carrier to ensure that an authorized Shipper/Receiver, noting the loss 
or damage count, signs all documentation. 

 
16.6 ArcelorMittal-Woodstock shall not accept documentation that is 

signed by unauthorized personnel, or documentation that is 
unsigned. 
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Section # 16.0     Rev. # 03 
Reference:      Rev. Date: Dec 13/07 
 
Section Title:  DAMAGE PREVENTION AND CLAIMS 
                    
 
 
16.7 The Carrier shall respond to all damage claims without delay and 

approve the necessary cooperation required to bring the claim to a 
mutually agreeable settlement, as expediently as possible. 
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Section # 17.0     Rev. # 03 
Reference:      Rev. Date: Dec 13/07 
 
Section Title:  QUOTING REQUIREMENTS 
                    
 
 
 
17.1 Quotes are to be submitted in Canadian Funds wherever possible. 
 
17.2 Pricing should reflect all costs necessary to support the business 

quoted. 
 
17.3 Fuel surcharge paid will be dictated by ArcelorMittal-Woodstock using 

the percentage structure provided by ArcelorMittal TubularProducts 
Inc.Corporate office in Hamilton. 

 
17.4 The fuel surcharge percentage structure will be set the first week of 

each month based on ArcelorMittal-Woodstock. fuel purchases from 
the previous month. 

 
17.5 The surcharge will be effective from the date the percentage structure 

is issued to all Carriers until the date of the next month’s issue. 
 

17.6 Pricing is to support full duration of program, unless otherwise stated. 
 

17.7 All quotes are to be forwarded to the ArcelorMittal-Woodstock Traffic 
Department in writing via either fax or email. 

 
17.8 Pricing is to include 1 hour free loading and unloading time for vans 

and 2 hours free loading and unloading time for flatbeds. 
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Section # 17.0     Rev. # 03 
Reference:      Rev. Date: Dec 13/07 
 
Section Title:  QUOTING REQUIREMENTS 
                    
 
 
 
17.9 Quoting should include measures taken to ensure all product is 

protected from weather and moisture. 
 
17.10  The Carrier shall use ArcelorMittal-Woodstock Customs broker 

unless otherwise stated on the paperwork. ArcelorMittal-Woodstock 
does not support inland sufferance warehouse charges. 
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17.11 The term of the agreement shall continue in full force and effect until 
cancelled upon thirty (30) days prior written notice to the other party 
of its intention to terminate. 
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Reference:      Rev. Date: Dec 13/07 
 
Section Title:  SEAL REQUIREMENTS 
                    
 
 
18.1 Any seals that are property of ArcelorMittal-Woodstock are to be         
       affixed by a responsible, designated representative of                           
        ArcelorMittal-Woodstock (NOTE: A responsible,designated                  
       representative is defined as an employee who maintains  a position of  
       trust within the business and has received appropriate instruction and  
      training in the proper use and application of high security seals.) 
 
18.2 Access to the seals will be strictly controlled by the responsible party   
       of ArcelorMittal-Woodstock and shall be issued at random in order       
       to avoid seals being affixed in sequential order. 
 
18.3 Upon receipt of the sealed trailer/container, it is the responsibility of     
       the Carrier to ensure that all seal information is true and correct as       
      reflected on the manifests, bills of lading or other documentation            
     related to the movement of cargo. 
 
18.4 The Carrier shall establish verifiable security systems for cargo            
       storage and handling facilities operated by the Carrier to prevent          
       improper manipulation and transportation of cargo/containers/trailers. 
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Section # 18.0     Rev. # 03 
Reference:      Rev. Date: Dec 13/07 
 
Section Title:  SEAL REQUIREMENTS 
 
 
                
 
18.5 All seals that are removed from a cargo container/trailer for legitimate 
        intermediate examinations (customs inspection, conveyance damage  
       surveys, law enforcement activity etc.) must be placed in the                 
      container/trailer just inside the doors, in plain view, before a new seal    
     is affixed to the container. 
 
 
18.6 The Carrier shall establish a system for annotating and reporting any  
        changes due to legitimate intermediate examination purposes as         
       described above (in 19.5) as well as procedures for reporting any         
       discrepancies or anomalies related to seal integrity. 
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18.7 If new seals are to be affixed after the original seal from                       
      ArcelorMittal-Woodstock has been removed due to                                 
     intermediate examination as described above, (in 19.5) the seals are     
      to be affixed by a responsible designated representative of the              
     Carrier. (see definition of  responsible, designated representative in        
    18.1) Access to the seals shall be strictly controlled by the                       
    responsible party of the Carrier and shall be issued at random in order    
    to avoid seals being affixed in sequential order. 
 
 
18.8 Seals are to be of high security type as per ISO guidelines (ISO/PSA  
        17712, Freight Containers-Mechanical Seals) adopted May 2003. 
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18.9 Seals shall be stored in a secure location (locked cabinet, safe etc.)    
        until such time as their use is warranted. Access to such secure          
        locations must be restricted to those parties responsible for the            
       inventory and affixing of seals. 
 
18.10 A log must be maintained in order to account for all seals under the   
         control of the Carrier including seals that were originally affixed by      
        ArcelorMittal-Woodstock and any replacement seals after removal. 
 
18.11 Any trailers that will be sealed without driver review must be pre-       
          authorized by the Traffic Department. 
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19.1 It is the responsibility of the Carrier to notify the Freight Coordinator 

or the Traffic Department immediately of any equipment damage 
caused by ArcelorMittal-Woodstock. 

 
19.2  It is the responsibility of the Shipper/Receivers or Material movers to  
         notify the Freight Coordinator or Traffic Department of any damage    
         caused to ArcelorMittal-Woodstock property by  an outside carrier. 
 
19.3  An Accident/Incident Report (form #160-004) must be filled out by the 
         Freight Coordinator stating all pertinent information including              
         diagrams and signed by the driver and any witnesses to                      
        acknowledge any damage. 
 
19.4 In the case of damage, it shall be the responsibility of the Carrier to 

ensure that a Freight Coordinator or Traffic Representative, noting 
the loss or damage count, signs all documentation. 

 
19.5 ArcelorMittal-Woodstock shall not accept documentation that is 

signed by unauthorized personnel, or documentation that is 
unsigned. 

 
19.6 Digital pictures shall be taken by the Freight Coordinator or Traffic 

Department where available to help assess the damage. 
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19.7 The Carrier shall respond to all damage claims without delay and 

approve the necessary cooperation required to bring the claim to a 
mutually agreeable settlement, as expediently as possible. 

 
19.8   It is the responsibility of the Carrier to ensure that any equipment                
that is to be used for a dedicated run has had photos taken and a               
signed release by the receiver agreeing on the condition of the                    
equipment before the start of the program. 
 
19.9 The Carrier shall forward the information, signed release and pictures 

to the Traffic Department at ArcelorMittal-Woodstock to be kept in the 
Carrier file. 
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20.1   It is the responsibility of the Carrier to understand and obey all                    
Environmental Legislation and Regulations pertaining to Carrier                  
activity. 
 
20.2   The Carrier shall turn off vehicles to avoid excessive idling. 
 
20.3   Draining of gasoline, fuel, oil, motor oil or other flammable liquids                
onto the ground or into an open sewer is strictly prohibited. It is                   
illegal to dump anything other than rainwater into an open sewer                
without a permit. 
 
20.4   Any leak or spill on ArcelorMittal Woodstock’s property is to be                    
assessed immediately and reported to the Freight Coordinator or the          
Traffic Department. The appropriate spill response member will then            
be called. After hours it should be reported to the Gatehouse and the           
Gatehouse will contact the appropriate personnel. 
 
20.5   Spill kits are available throughout the facility and a print of all                       
locations is attached to the back of the Manual. 
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